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Welcome 

We’re delighted to welcome you back 
to Swim Wirral. To make sure you can 
enjoy Swimming Lessons safely, we 
have introduced a series of guidelines to 
reduce the risk to you, other customers, 
and our staff.
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New rules for swimmers
• Children must arrive beach ready for their swimming lesson

• Showers will not be available – Please shower at home, pre and   
 post swimming lesson

• All customers must follow our one-way system to your teacher 

• One parent will be permitted per child  

• All parents will be required to put swim aids on their own   
 children under guidance/instruction from the Swimming   
 Instructor

• There will be a reduced number of children in classes 

• Please minimise personal possessions as lockers will not be   
 available

• All equipment that is used will be cleaned before and after used

• Social distancing must be observed at all times

• All facilities are limited including toilets 

• Hygiene stations are located throughout the building for   
 customer use

• Staff will ensure safe conditions for all customers 

• Additional staff will be in place to help guide you through the   
 COVID-19 secure systems within the facility

• Designated swimming areas will be in place

• Parents must wear a face covering at all times within the facility

• Please be aware that children will all be re-assessed within the   
 first few weeks of returning to swimming lessons to ensure they  
 are being taught at the appropriate level

Once your child’s lesson has finished  
please leave the building promptly



Centre Access
Access to the leisure centre is limited to leisure staff and customers 
who have pre-booked a swimming lesson.

To access the centre, you must: 
•  Be in receipt of a valid pre-reserved swimming lesson. 

•  Not be in self-isolation. 

•  Not be displaying COVID-19 symptoms (a recent onset of a new  
 continuous cough or high temperature or a loss of, or change in,  
 normal sense of taste or smell). 

•  Have paid in advance (no payments will be taken on site). 

•  Be able to adhere and abide by the guidance set out in this      
 document. Anyone not abiding by this guidance will be asked to  
 leave the premises.



Booking and arrival: 
All children must be pre-booked onto a lesson through the  
Swim Wirral team telephone 

0151 666 5013 or 0151 666 5661 or swimwirral@wirral.gov.uk 

•  Please ensure that your child’s medical information form has   
 been completed and is up to date 

•  Payments that have been made will be carried over (block   
 payments) and Direct Debit payments will be reinstated

•  All customers must have a correct email and phone number   
 available to our team for track and trace 

•  Please scan the track and trace QR code on entrance 

•  Children must be brought to lessons on time, early or late   
 admission will not be permitted. (Please only arrive 5 minutes   
 before the start of your lesson)

•  All lessons must be pre-paid over the phone as payments can   
 not be made within the leisure centre’s. 

•  Please check in at reception. Children will also be checked in   
 with their teachers when they get on to poolside.

•  Additional staff will be available to support customers and   
 ensure COVID-19 guidance is followed.



Check-In and protocol
To ensure we maintain a COVID secure Leisure Centre we will be 
implementing the following: 

• In some circumstances spectating will be limited due to 2m
distancing, please remain in your designated area throughout
your child’s lesson and follow the instructs given by the staff
members. Face coverings must be worn throughout by
spectators.

• A deep clean will be carried out at regular intervals throughout
the day.

• Staff will ensure safe conditions for all customers.

• Hygiene stations are located throughout the building for
customer use.

• All customer must observed centre rules during activities.

• Social distancing signage identifies waiting areas in and around
the leisure centre.

• There is a strict one way system which is clearly marked out and
must be adhered to.

• Customers should bring their own pre-filled water bottle to
keep hydrated. There are no water fountains in use at centres.

•  Equipment has been reduced for a safer environment.

• Participant numbers have been reduced.

• Changing rooms and showers will be limited.

• Staff will enforce all centre rules.

PLEASE BE RESPECTFUL TO STAFF ON SITE 
AND ADHERE TO SAFETY MEASURES THAT ARE 

IN PLACE.  ANY THREATENING BEHAVIOUR 
TOWARDS STAFF WILL NOT BE TOLERATED



How to manage Covid-19
• The most common symptoms of coronavirus (COVID-19) are 
recent onset of a new continuous cough or high temperature or a 
loss of, or change in, normal sense of taste or smell (anosmia).

• Anyone with COVID-19 symptoms or a positive test result 
must stay at home for the full isolation period. This is because you 
could pass it on to others. Your isolation period includes the day 
your symptoms started (or the day your test was taken if you do 
not have symptoms), and the next 10 full days. You do not need to 
call NHS 111 to go into self-isolation. If your symptoms worsen 
during home isolation or are no better after 7 days, contact NHS 
111 online. If you have no internet access, you should call NHS 
111. For a medical emergency dial 999.

• Wash your hands more often than usual, for 20 seconds using 
soap and hot water, particularly after coughing, sneezing and 
blowing your nose, or after being in public areas where other 
people are doing so. Use hand sanitiser if that’s all you have access 
to.

• To reduce the spread of germs when you cough or sneeze, 
cover your mouth and nose with a tissue, or your sleeve (not your 
hands) if you don’t have a tissue, and throw the tissue in a bin 
immediately. Then wash your hands or use a hand sanitising gel.

• Clean and disinfect regularly touched objects and surfaces using  
your regular cleaning products to reduce the risk of passing the 
infection on to other people.

Stay safe and enjoy your 
swimming lessons



Contact us
0151 666 5013
0151 666 5661

swimwirral@wirral.gov.uk


